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‘July’ Function :  
 
How Six Sigma can enhance competitive edges of yourself and your 
company  – Mr. Chan Yuk Kau 
04 July 2006, Tuesday 
 
 
Mr. Chan Yuk Kau (Safety & Quality Development Manager) of MTR will introduce us 
how Six Sigma can enhance competitive edges of yourself and your company. 
 
Six Sigma is a methodology for pursuing breakthrough improvement in customer 
satisfaction and profit. Mr. Chan will tell us the Six Sigma Principle, DMAIC Framework, 
and how Six Sigma benefits business enterprise etc., in his talk. 
 
 
 
 
 
Venue  :  9/F Staff Restaurant, City University, Kowloon Tong 
 
Date :  04 July 2006, Tuesday 
 
Time : 6:00 pm for a prompt start at 6:30 pm    
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